NuauBuayanbHble peKOMEHAanuH 00pa30BaTe/IbHbIX OPraHu3altii, pa3padoTaHHbIE 10 HTOT'AM He3aBHCHMOI OlleHKH KavyecTBa, B 2021 roay

MAOY COHII Ne 16

(HanMeHOBaHME 00pa30BaTENEHOI OpraHu3annH)

I'O Kapnuack

WHH o6pa3oBaTeibHOIi OpraHu3anum:

OO0mmii 6aJLr:

KosinyecTBo ONpoIeHHbIX:

Mecro B HHTErpaibHOM peiitunre cpeau scex OO:
MecTo B HHTErpPAJbHOM pefiTHHIe CpeIy MyHHIMNIAILHOTO 00pa30BaHMS:

(MyHUIITIATEHOE 00pa30BaHUE)

6614004463

91,88
392
145

4

Ne n/m, Henocrarku, BoIIBJICHHBIE B X0/1¢ HaumeHnoBaHne MeponpusiTHs 110 YCTPAHECHUIO ILi1aHoBBIIi cpOK peanu3anuu OTBeTCTBEHHBIIH UCIIOJIHUTEIb
oam He3aBHCHMOIi OLICHKH Ka4ecTBa yCJ0BHUIi HeJJ0CTATKOB, BbISIBJICHHBIX B X0/1¢ He3aBUCHUMOI MeponpHsITUs
no OKa3aHMs yCJIYI OpraHu3anuei OLICHKH Ka4eCTBA YCJIOBHIl OKAa3aHUS YCIyT
KPHTEPHIO opraHusanueii
1 2 3 4 5
95,7 I. OTKpPBITOCTL M AOCTYNHOCTL HHGOPMALUHU 00 OPraHu3aluu

He nmonnoe cootrBeTcTBHE 00BEMA
uH(popMaIMHU 0 JesTeTbHOCTH OpraHU3allHH,
Pa3MEIICHHOTO Ha CTeHAaX, TpeOyeMoMy B
COOTBETCTBUH C HOPMATHBHO-IIPABOBBIMU
aKTaMu

[IpuBecTH B COOTBETCTBHE C HOPMATUBHBEIMU aKTaMH
CTEH/Ibl OPTaHU3ALHH, PA3MECTHB CICAYIOLIYIO
WHPOPMAIHIO O NEITEIFHOCTH OPTaHH3alUH B
IOJIHOM 00BbeMe:

JIOKyMEHT O MOPsiAKE OKa3aHHsl IUIATHBIX
00pa3oBaTeIbHBIX YCIIYT, B TOM Yucie o0pasern
J0roBOpa 00 OKa3aHHH IUIATHBIX 00pa30BaTeIbHBIX
YCIIYT, JOKYMEHT 00 YTBEp)KACHUH CTOMMOCTH
0o0y4eHHs 1o KaXKI0H 00pa3oBaTeIbHON MporpamMMe

HecootBercTBre 00beMa HHPOPMAIUH O
JESATENIbHOCTH OPraHU3alluK, Pa3MEILEHHOTO
Ha ounmanbHOM caiite, TpebyeMoMy B
COOTBETCTBUM C HOPMaTUBHO-IIPAaBOBBIMU
aKTaM{

[IpuBecTr B COOTBETCTBHE C HOPMATUBHBIMU aKTaMH
oHLINATBHBIA CAT OpraHu3aliy, PAa3MECTUB
nH(OPMAIHIO O eI TEILHOCTH OpPraHU3alliy B
MOTHOM 00BeMe




[Tnan pUHAHCOBO-X03HCTBEHHOH AEATENFHOCTH
00pa3oBaTeNbHOM OpraHu3aniy, YTBEP KIEHHOTO B
YCTaHOBJIEHHOM 3aKOHOJAaTeabCTBOM Poccuiickoit
deneparyy MopsiIKe, WK OI0KETHBIE CMETH
00pa3oBaTeNnbHOM OpraHu3anuy

Hudopmanus o peann3yeMbIx ypOBHSIX 00pa30BaHUs

Wndopmanms o GpenepanbHbIX rocy1apcTBEHHBIX
00pa3oBaTeIbHBIX CTAHAAPTAX U 00 00pa30BaTENbHBIX
CTaHJapTaxX C NPUJIOKEHUEM MX KOMUH (TTpH HAJTMYHN)

Hudopmanms 06 odbpeme 00pazoBaTeIbHON
NIeITeNbHOCTH, (PUHAaHCOBOE 0OecreueHne KOTopoit
OCYIIECTBIISETCS 32 CYeT OOKETHBIX aCCHTHOBAHUI
(benepanbHOro OrOKETA, OIOKETOB CYyOBEKTOB
Poccuiickoit ®eneparyu, MECTHBIX OFOJKETOB, 10
JoroBopam 00 00pa30BaHMU 33 CYET CPEACTB
(u3nUecKuX U (WIH) FOPUINIECKHIX JIHIL

WHdopmarust 0 MOCTYIICHHH (UHAHCOBBIX U
MaTepuajbHbIX CPEACTB U 00 HX PAaCXOJA0BAHUH 10
uToram (hMHAHCOBOTO roja

Ha caiite oOpa3oBarensHOIl opraHu3anuu He
NOMYJISIPU3yeTCs NOpTal AJIs pa3MELICHUs
nH(opMaImy 0 TOCy1apCTBEHHBI3 U
MYHHIMIATIBHBIX YUPEXKICHUAX bus.gpv.ru

[TpuHATE MepBI 11 NOMYJISPU3ALUY TTOpTaia Uit
pa3MereHust ”HGOpPMaIMU 0 MyHHUIUIIATIBHBIX U
TOCYIapCTBEHHBIX YUPEKACHUH, 00CTIeUnB HATMIHNE
Ha ounmambHOM caifTk 06pa3oBaTeIbHON
OpraHM3alnu:

Hanuuue paznena «He3aBucumas olieHKa KayecTBa
OKa3aHUs YCIyr» Ha O(QUIHATFHOM caiiTe
00pa3oBaTeIbHON OpTaHU3aLUuI

Hanuuue B pa3nene «He3aBucumas oleHka KauecTBa
OKa3aHUs YCIyr» Ha O(QUIHATFHOM caiiTe
00pa3oBaTeIbHON OPraHU3aLUK [UIAHOB 110 UTOTaM
HOK B 2018 roay

Hamuuue B paznene «He3aBucumas oLieHKa KauecTBa
OKa3aHUs yciIyr» Ha OQULHAIBHOM caiiTe
00pa3oBaTeNbHOM OpraHu3aiy OTYETOB 10
peanu3anuy MIaHOB MEPONIPUATHI 1O Pe3ynbTaTaM
HOK B 2018 roxy, peaan3oBaHHBIX B IOJTHOM 00beMe
(o cocrosiamio 31 mapta 2021 rona)




Hanuuue Ha opunuansHOM caiite 00pa3oBaTenb-HOTO
yupexaeHus paboTaromieil THIepCcChUIKH Ha CalT
bus.gov.ru ¢ pe3ybTaTaMu HE3aBUCUMOMH OLICHKH
KayecTBa OKa3aHMs yciIyr 00pa3oBaTeIbHBIMU
OpraHu3aLUsIMI

Hamane Ha odunmansHOM caifte 00pa3oBaTensHOTO
ydpexaeHust HHGOpMaLuK 0 MOJIyJIe Ha caiite
bus.gov.ru, Ha KOTOPOM peann30BaHa BO3MOXKHOCTh
OCTaBHUTb OT3bIB TPAKIAaHAMH O KaYECTBE YCIIYT,
MIPEIOCTABISIEMBIX 00pa30BaTEILHEIMU
YUPEKICHHUSIMH, C TIPUTIIAIICHUEM 3aUHTEPECOBAHHBIX
JIAIL] BOCTIOJIBb30BATHCS TIPEIOCTaBICHHBIM PECYPCOM H
NPHUHATH y4acTHE B OLIEHKE JEATEIbHOCTH
00pa3oBaTeNbHBIX OpraHN3alnil (HaIMIHe
KIIMKaOMIBHOTO OaHHEpa ¢ MePeX00M Ha KapTOUKyY
o0pa3oBaTeNbHON OpraHu3aluy caira bus.gov.ru c
BO3MO)XHOCTBIO OCTaBUTH OT3bIB)

87 I1. KomdopTHOCTL yC10BUIi NPEJOCTABICHHS YCIYT

[TomydaTtenu yciyr He B IOJIHOM Mepe

YIOBIETBOPEHBI KOM(OPTHOCTHIO YCIOBHIH IToBBICUTH YPOBEHB Y OBIETBOPEHHOCTH
OCYIIECTBIICHNS 00pa30BaTeNbEHOM noxy4aresieil KoOM(GOPTHOCTBIO OKa3aHUs yCIyT,
JIeATENBbHOCTH (YPOBEHb yOBIECTBOPEHHOCTH - |CO3/[aB HEOOXOAUMBIE YCTIOBHS ISl 3TOTO
74%)
97,6 II1. JocTtynmHOCTB yCJyr JJIsl HHBAJIMI0B

HenocTaTKoOB HET, IOMEILEHUS U TEPPUTOPHUS
o0pa3oBaTeNnbHOM OpraHu3aniuy 000pyaoBaHa
C y4ETOM JIOCTYITHOCTH YCIYT I HHBAJIUJO0B

CoxpaHsTh U NOIJIEP>KUBATh HHYPACTPYKTYPY
JIOCTYIHOM Cpezbl

HenocraTkoB Het, opranuzanys odecrieqynBaeT
BO3MO>KHOCTb MOTyYEHHsI HHBATHUJAMH yCIIyT
HapaBHE C JPYTHMH

[MoxnepsxuBaTh OKa3aHUE YCIIYT MHBAJIMIAM H JIHIAM
¢ OB3 nHa nMerommemcs ypoBHe

[Momy4arenu yciayr ¢ orpaHHYeHHBIMI
BO3MOXKHOCTSIMH 3/10POBBSI HE B IIOJIHOH Mepe
YIIOBJIETBOPEHBI CO3/IaHHBIMH YCIOBHSIMHU
MOJIY4eHHS YCIyT ¥ 000PYI0BaHHOCTBIO
MIOMEIIEHUH 1 TEPPUTOPUH OPTaHN3aLUH
(YPOBEHB yIOBIETBOPEHHOCTH - 92%)

[IpomomxuTs paboTy MO MOBBIIIEHUIO YPOBHS
ynosierBopeHHocTH Jull ¢ OB3 co3aHHbIMU U1 HUX
YCIOBUSIMH NOJTYyYEHHST 00pa30BaTENBHBIX YCIYT

92,6 IV. 1o0poskenaTeibHOCTh, BeKJIUBOCTh PA0OTHUKOB OPraHU3alUuU




ITosryyarenu yciyr ckopee yA0BISTBOPEHBI
YPOBHEM JI0OPOKENIaTEIBHOCTH Y BEXKIUBOCTH
PabOTHUKOB OpTraHU3aLUH, 00ECIICUNBAFOIIIX
NIEPBUYHBIN KOHTAKT H HHPOPMUPOBAHUE
(YpOBEHB yIOBIETBOPEHHOCTH - 88%)

IMpogomxuTs paboTy MO MOBBIIEHUIO YPOBHS
JOOPO’KENaTEILHOCTH ¥ BEKJIMBOCTH IIEpCOHANA
OpTaHM3alUH IPH NEPBUIHOM KOHTAKTE C
MOJIy4aTesIMU YCIIyT

ITostyyaresnu yciyr ckopee yA0BIETBOPEHBI
YPOBHEM JJ0OPOKENATENBHOCTH 1 BEXINBOCTH
PabOTHUKOB OpTaHU3aLUH, 00ECIICUNBAFOIIIIX
HEMOCPEACTBEHHOE OKa3aHue yciyr (ypoBeHb
YIOBIETBOPEHHOCTH - 95%)

IToBBICHTH YPOBEHB J0OPOXKENATEILHOCTH IEPCOHATA
OpraHu3aluu

ITostyuaresnu yciyr ckopee yAOBICTBOPEHBI
YPOBHEM I00POKENaTeIbHOCTH U BEXIIMBOCTH |[TOBBICUTE ypOBEHb 100pOXKENaTENEHOCTH U
pabOTHUKOB OpraHU3alUH IPH BE)KJIMBOCTH MEPCOHANA OPraHU3aluK IpU
JIICTaHIIMOHHBIX (hopMax B3aMMOACHCTBHS JMCTaHIMOHHBIX (hOpMax B3auMOJICHCTBHUS
(YpOBEHB yIOBIETBOPEHHOCTH - 97%)

V. Y10B/1eTBOPEHHOCTh YCJIOBHAMH OCYINECTBJICHHUSI 00Pa30BATE/ILHOI J1eATeIbHOCTH OPraHu3auii

86,5
Pa3paboTaTh Mepbl IO MOBBILICHUIO
89% mnosny4arenei yciyr roToBbl MIPUBJIEKATEIEHOCTH 00pa30BaTeIbHOI OpraHn3anum,
PEKOMEH/I0BAaTh OPTaHU3ALHUIO €O371aTh YCJIOBHS JUIsl TOTOBHOCTH MOJTy4aTenei

PEKOMCHIOBATL OpraHU3alnio

He Bce nomydaTenu o6pa3zoBaTenbHbIX yeryr  ([TOBBICHTE ypOBEHB YIOBIETBOPEHHOCTH YCIOBHSIMH
YIOBJIETBOPEHBI yI0OCTBOM Tpaduka paboThl  |OKa3aHHS yCIIyT, B YACTHOCTH, PACCMOTPETh
opranu3anuy (ypoBeHb YIOBIETBOPEHHOCTH - [BO3MOKHOCTH KOPPEKTUPOBKH rpadrka paboThl
69%) OpraHu3aluU

[TosnyuaTenu yciyr He B IOJHOW Mepe
YIIOBJIETBOPEHBI YCIOBHSMH OKa3aHUS yCIYyT B
1esoM (YpOBEHb YAOBIETBOPEHHOCTH - 92%)

[ToBbICUTB ypOBEHB yIOBIETBOPEHHOCTH YCIOBUAMU
OKa3aHHMs YCIyT B IIETIOM

* Jlist 0Opa3oBaTeNbHBIX OPraHU3aLUH, PACIONATAONINXCS B 3aHUAX HCTOPUIECKOTO, KYJIBTYPHOTO M apXUTEKTYPHOTO HACNIEIH, B CIIydac HEBO3MOXKHOCTH BBIIIOJIHEHHS TPEOOBaHUH 110
o0ecneYeH o JOCTYITHOCTH JUIsl HHBAJINIOB B YacTH: 000PYIOBaHHS BXOHBIX IPYII MaHAycaMy (IOABEMHBIMY IUIAaT(GOPMaMu ); HATNYHUS Il THPOBAHHBIX JTU(TOB, MOPYYHEH, paCIIpEHHBIX
JBEPHBIX MMPOEMOB; HAINYHUS CIEUAIBLHO 000PYJ0BaHHBIX CAHUTAPHO-TUTHEHMYECKUX TOMEIIEHUH B OPraHU3aluy (TOATBEPIKIACTCS PEUICHUSMH OPTaHOB TI0 OXPaHEe Y HCIO0JIb30BAaHUIO TAMATHUKOB
HCTOPHH H KYJIBTYPHI COOTBETCTBYIOIIETO YPOBHS M OPraHaMU COLMAIBHOI 3aIUTHI HACETIEHHSI COOTBETCTBYIONIETO YPOBHS)

**B cirydae, ecy B 00pa30BaTeIbHON OpraHU3aIiN, OCYIIECTBIIIONEH 00pa3oBaTeIbHYIO N TeIbHOCTE 10 OCHOBHEIM 0011€00pa30BaTeNIbHEIM IIporpaMMaM, 00pa3oBaTeNbHBIM IIPOrpaMMaM
cpenHero npodecCHOHANBHOT0 00pa30BaHMs, OCHOBHBIM IIPOrpaMMaM Mpo(eCcCHOHANBHOI0 00yYeHH s, JOMOIHUTENBHBIM 00111€00pa30BaTeIbHbIM IIPOrPaMMaM, He NPEeyCMOTPEHbI aJalTHPOBAHHBIE
o0pa3oBaTenbHbIe IPOrPaMMBI H/HIIH OTCYTCTBYIOT oOy4atomuecs: ¢ OB3 (naHHBIE CBeIGHHMS TOIDKHBI IIOATBEPKIAThCS O(UINATBHON CTATHCTHYECKON OTYETHOCTBIO 32 KaleHJapHBIN o)




% OT4eT 0 peal30BaHHBIX Mepax MPeACTaBIsAeTCs | pa3 B MOIrofa, CIeAYIOIIETo 3a FOA0M NPOBEACHHS HE3aBHCUMON OIIEHKH KaueCTBa, 10 (AaKTHYECKOTO BBIOIHEHHUS BCEX MEPONPHUATHH,
IIpeyCMOTPEHHEIX ItaHoM (1o 31 suBapst 2022 roxa, o 15 nions 2022 rona, nanee — pa3 B IOJT0/1a)



	Рекомендации 

